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a^r 0 " 9 ' S 8 ,iS " n9 * ^ — *» *e application, as 

1- (Previously presented) A method in * 

based upon the „ date, estimat , g a s6Mnd ^ by « 
the product will be fully consumed- sianceot 

before the second date, proving ,o the consumer an indicate that the product 
-»*■ be replenished, the Indication including a control usable by the 
consumer to re q ues, replenishment of the product by performing a single 

receiving an indication tha, the control was used by the consumer ,o request 

replenishment of the product- and 
in response solely to receiving the indication, ordering a second instance of the 

product to replenish the first instance. 

on a fir5t date, fueling an order by a consumer for a firs, item- 
determining a target date for suggest replenishment of the'firs, item the target 

^baseduponthefirstdateandfteident.yofthefirstitem- 
on tt e arge, date, providing to the consumer an indication tha, ihe firs, item 

a bwh r :r hed ' ,he indica,ion ' - "~» -2 

usabte b " •» consumer to request replenishment of the first item 
raving an ^ication that the control was used by the consumed reques, 
replenishment of the first item; and 

re ~r ^ " ~* • — - .o replenish 
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3. (Previously presented) The method of claim 2 wherein the control is 
usable by the consumer to request replenishment of the first item by performing a single 
action. 

4. (Original) The method of claim 2 wherein the second item is a physical 

article. 

5. (Original) The method of claim 2 wherein the second item is a data 
product. 

6. (Original) The method of claim 2 wherein the second item is a service. 

7. (Original) The method of claim 2 wherein the target date is determined 
based on an average life span of the first item. 

8. (Original) The method of claim 2 wherein the target date is determined 
based on an expiration date for the first item. 

9. (Original) The method of claim 2 wherein the target date is determined 
based on an availability date for the second item. 

10. (Original) The method of claim 2 wherein the target date is determined 
based on the length of the intervals between the prior purchases. 

11. (Original) The method of claim 2 wherein the consumer has made a 
plurality of prior purchases of a complement of the first item, and wherein the target date 
is determined based on the length of the intervals between the prior purchases. 

12. (Original) The method of claim 2 wherein a target date is determined 
based on the size of the first item. 
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receiving., indication „ an order by a ^ fw g firs( j(em a flrs( 

determining a targe, date based upon the identity of the first item- 
on the targe, date, providing to the consumer an indication tha, the firs, item 

i;** 1 ,he indica,ion inciudina a - 

usable * •» consumer ,o request replenishment of the first item- 
ing an .ndication tha, the con.ro, was used by tne (q 
replenishment of the first item- and 

^s^zrrxr" - ciaim 15 -* - 

of.hefirs.i,em,,h e me.hodfu rt herCl; y,he ~ er,0r ^ 
receMng a i dicafcn tnat the ^ ^ ^ ^ 

replenishment of the first item- and 
in response , receiving .he indicate, ordering a second i.em .0 repienish the 
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18. (Original) The computer-readable medium of claim 15 wherein the first 
date is a date on which the order for the first item was placed. 

19. (Original) The computer-readable medium of claim 15 wherein the first 
date is a date on which the order for the first item was fulfilled. 

20. (Original) The computer-readable medium of claim 15 wherein the target 
date is determined based on an average life span of the first item. 

21. (Original) The computer-readable medium of claim 15 wherein the target 
date is determined based on an expiration date for the first item. 

22. (Original) The computer-readable medium of claim 15 wherein the target 
date is determined based on an availability date for the second item. 

23. (Original) The computer-readable medium of claim 15 wherein the 
consumer has made a plurality of prior purchases of the first item, and wherein the 
target date is determined based on the length of the intervals between the prior 
purchases. 

24. (Original) The computer-readable medium of claim 15 wherein the 
consumer has made a plurality of prior purchases of a complement of the first item, and 
wherein the target date is determined based on the length of the intervals between the 
prior purchases. 

25. (Original) The computer-readable medium of claim 15 wherein a target 
date is determined based on the size of the first item. 

26. (Original) The computer-readable medium of claim 15 wherein the target 
date is determined based on information provided by the consumer. 
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27. (Previously presented) A method in a data processing system for 
assessing item replenishment, comprising: 

determining that a purchasing entity possesses an item; 
determining an expiration time for the item; and 

scheduling for a time preceding the determined expiration time a unilateral 
transmission of a communication to the purchasing entity indicating that 
the item should be replenished. 

28. (Original) The method of claim 27, further comprising delivering the 
communication at the scheduled time. 

29. (Original) The method of claim 28 wherein the delivered communication 
contains a control for ordering an additional item to replenish the item. 

30. (Original) The method of claim 29, further comprising: 

receiving an indication that the purchasing entity used the control contained in 
the delivered communication to order an additional item to replenish the 
item; and 

in response to receiving the indication, ordering an additional item to replenish 
the item. 

31. (Previously presented) A computer-readable medium whose contents 
cause a data processing system to assess item replenishment by: 

determining that a purchasing entity is using an item; 
determining an expiration time for the item; and 

scheduling for a time preceding the determined expiration time a unilateral 
transmission of a communication to the purchasing entity indicating that 
the item should be replenished. 

32. (Original) The computer-readable medium of claim 31 , further comprising 
delivering the communication at the scheduled time. 
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33. (Original) The computer-readable medium of claim 32 wherein the 
dehvered communication contains a control for ordering an additional item to replenish 
the item. 



34. 



(Original) The computer-readable medium of claim 33, further comprising- 
rece,v,ng an indication that the purchasing entity used the control contained in 
the del.vered communication to order an additional item to replenish the 
item; and 

in response to receiving the indication, ordering an additional item to replenish 

the item. 



35. (Previously presented) A system for automatic item replenishment 

comprising: 

a replenishment targeting subsystem that, for a particular item purchased by a 
purchaser on a purchased date, determines a target date for 
replenishment of the item; 

a replenishment proposal subsystem that transmits to the purchaser in advance 
of the target date determined for the item by the replenishment targeting 
subsystem, at a time at which the purchaser is not engaged in an 
electronic shopping activity, a replenishment proposal to order a 
replacement for the item; and 

a replenishment ordering subsystem that orders a replacement for the item 
responsive to an affirmative response to the replenishment proposal from 
the purchaser. 
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36. (Currently Amended) A computer memory containing an item 
****** data structure, , he data structure comprising a piurality o, entne 
e*y compnang an identification of a consumer, an identification of an item an^ 
nd,ca on of a target date on which the rebanishment of me item is to be propo ed 
uch , a,, on a cunen, date, for each entry indicating the current date as its Jg 9 d a ' 
a « communication can be transmitted to the consumer idenffled by he 2 
proposmgthereplenishmentoftheitemidentffiedbytheentry. * 

37. (Original) The computer memory of claim 36 wherein the item 
replenishment data structure further comprises, for each of a plurality of dates an 
.nd,ca.,on of the entries indicating the date as their targe, date. 

reol .„ 3 h . (C r en,ly A " ,ended) A 9en6ra,ed data si 9" al raying a item 
ep,en,shmen, data structure, the data structure comprising a plurality of ntries 2 

entry compnsrng an ident.ca.ion of a consumer, an identflcation of an item an a^ 
«**n of a target date on which the replenishment of the item is to 
such na on a current date, for an entry indicating the current date as its ta JTe a 
U*U communication can be transmitted to the consumer identified by tne el 
proposmgthereplenishmentofthei.emiden.ffiedbytheen.ry. ^ 

an itemL^r " ^ " ' ^ * 
determining that a consumer is using an item; 
determining a target date for replenishing the Kern- and 

-thou, intervention by the consumer, placing an order on the consumers behalf 
or replenishment of the item within a predetermined tolerance of the 
target replenishment date. 
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40. (Original) The method of claim 39 wherein the consumer has made a 
plurality of prior purchases of the item, and wherein the target replenishment date is 
determined based on the length of the intervals between the prior purchases. 

41. (Currently Amended) A method in a data processing system for 
suggesting item replenishment, comprising: 

determining that a purchasing entity is using an item; 
establishing a condition for suggesting replenishment of the item; 
testing the condition; 

when testing indicates that the condition is satisfied, raising an event; and 
when the event is raised, unilaterally suggesting replenishment of the item to the 
purchasing entity. 

42. (Original) The method of claim 41 wherein the established condition is a 
temporal condition. 



43. (Original) The method of claim 41 wherein the established condition is the 
availability of a replacement item. 

44. (Previously presented) The method of claim 1 wherein the control 
contained in the received indication includes a defined region in which the user may 
perform a single mouse click in order to request replenishment of the product. 

45. (Previously presented) The system of claim 35, further comprising an 
electronic mail transmission subsystem that transmits replenishment proposals as 
electronic mail messages on behalf of the replenishment proposal subsystem. 

46. (Previously presented) The system of claim 35, further comprising an 
-nstant message transmission subsystem that transmits rep.enishment proposals as 
instant messages on behalf of the replenishment proposal subsystem 
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47. (Previously presented) The system of claim 35, further comprising a 
voicemail transmission subsystem that transmits replenishment proposals as voicemail 
messages on behalf of the replenishment proposal subsystem. 
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